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Richard House Children’s Hospice




Richard House Drive

London E16 3RG

Tel 020 7511 0222

Fax 020 7511 0220

Website; www.richardhouse.org.uk

 

Charity registration no. 1059029
Volunteer Role Description

	Title of volunteer role: 
	Charity Shop Team Member


	Responsible to:
	Shop Manager


	Duties can include:
	· Accepting donated items
· Preparing donated clothing for sale
· Assisting with window dressing and displays
· Serving customers

· Cleaning the shop

· Responding to telephone queries.



	Skills and qualities needed:
	· Excellent interpersonal skills

· Confident and polite manner with all members of society

· Ability to carry out role alone or as part of a team

· A positive attitude to working together in a team with other volunteers. 

· Ability to work swiftly and accurately
· Understanding of the need to maintain an attractive and welcoming environment

· Experience of shop work would be an advantage, but is not essential.
· Flexibility


	How will we support  you:
	· Induction
· Customer Care Training

· On going support and training  from your manager



	Time involved in ongoing volunteering:
	· Rota basis. Each shift lasts for 4 hours. Your shifts will be negotiated with the shop manager. At least one shift a week would be ideal to keep your skills up to date

	What are the benefits to you:
	· You will know that you are helping Richard House provide a service to children/young people with a life limiting/life threatening condition

· You will be learning new skills or utilizing existing skills

· You will be meeting new people

· You will gain valuable work experience for your CV
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