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Volunteer Role Description

	Title of volunteer role:
	Volunteer Befriender


	Responsible to:
	Family Support Services Manager


	Description of duties:
	The primary role of a Befriender is to offer support and friendship to a sibling/or parent/carer of a child with a life-limiting condition. 
Exact activities to be undertaken will be agreed after consultation with the Family Support Services Manager, carer/family and the volunteer. Befrienders will be expected to:

· Make regular visits as agreed, ensuring that adequate notice is given if these times/dates need to be changed (i.e. sickness, holidays etc)

· Maintain the confidentiality of befriendees families and colleagues 

· Have due regard for their own safety and those in their care

· Act as a non-judgemental and sensitive listener

· Show commitment to the values and philosophy of Richard House Trust

· Adhere to all Richard House policies 

· Attend all required training, supervision groups and individual review sessions

· Undertake any further training as required by the role

· Maintain regular contact with Family Support Services Manager
· Inform the Family Support Services Manager immediately of any problems/concerns regarding   befriending activities

· Keep and submit accurate monthly records of visits made and expenses incurred (including all relevant receipts)

	Skills and qualities needed
	· Good communication skills ( essential)

· An ability to understand the needs of children and young people (essential)

· Experience of working with children (Desirable)

· An understanding and commitment to Equal Opportunities ( essential)

· Understanding & the ability to maintain boundaries

· Responsible attitude

· Patience

· Able to work independently & use own initiative

	Expectation:
	· Willingness to volunteer for up to 2 years

· Attendance at training

· Attending regular supervisions

	Befrienders will not be expected to:
	· Undertake any activity that causes them concern and has not been previously agreed

· Do any heavy housework / lifting tasks

· Take sole responsibility for a sick adult or child

· Undertake driving as part of their role

· Act as a counsellor

	Time and content of preparation/training:
	· Volunteers will be required to have had full attendance during the training course before being accepted as a Befriender

· There will be a group supervision  which all Befrienders will be required to attend

	Benefits
	· Initial and ongoing training

· Support from manager

· Personal development

· Out-of-pocket expenses

· Travel expenses

· Richard House Volunteer Social Events

· Regular Volunteer newsletter

	Requirements
	· Full interview

· At least two references satisfactory to Richard House

· Full disclosure 

· Proof of ID

· Confidentiality

· Understanding the needs of children & families

· Each volunteer is a subject to a review period of up to 3 months.
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